
NASFAA FAA Job Satisfaction Survey For Staff 
 
 
 
1)  Please indicate the level of your agreement with the following statements: 
 
 Strongly 

Agree 
AgreeNeutralDisagree Strongly 

Disagree 
a) I am satisfied in my current position in financial 
aid. 

� � � � � 

b) The level of stress in financial aid is similar to 
that experienced in other offices on campus. 

� � � � � 

c) My salary is proportional to other positions on 
campus with similar responsibilities. 

� � � � � 

d) I feel valued as an employee by my supervisor. � � � � �
e) The financial aid office is respected and valued 
by other offices on campus. 

� � � � � 

f) Senior administrators understand and appreciate 
the complexity of the work performed in the 
financial aid office. 

� � � � � 

g) Financial Aid is the profession from which I will 
most likely retire. 

� � � � � 

h) My work is important to students and the 
institution. 

� � � � � 

i) I am proud of my job in financial aid. � � � � �
j) The president/CEO knows the important role 
financial aid has in the success of the institution. 

� � � � � 

k) If given the opportunity, and for the same salary,
I would take a job in another office on campus. 

� � � � � 

l) The financial aid office is adequately staffed. � � � � �
m) The financial aid office has an adequate budget 
to provide needed services to students. 

� � � � � 

n) I get high personal satisfaction from my role as a 
financial aid administrator. 

� � � � � 

o) I get high professional satisfaction from my role 
as a financial aid administrator.  

� � � � � 

 
 
2)  How do you feel the respect for financial aid office compares to other student/ 
enrollment service offices on our campus? 
 
 Much Better BetterAbout the SameSomewhat LessMuch Less No 

Feeling/Don’t 
Know 

a) Admissions � � � � � �  

b) Registrar � � � � � �  

c) Career Placement � � � � � �  

d) Bursar/Controller � � � � � �  

e) Student Services � � � � � �  

f) Academic Affairs � � � � � �  



 
3)  How important are the following factors related to your job satisfaction? 
 
 Extremely 

Important 
Very 

Important
Important Somewhat 

Important 
Not Very 
Important 

Not 
Important At 

All 
a) Salary � � � � � �
b) Proper workload � � � � � �
c) Recognition of 
your work from 
above 

� � � � � � 

d) Appreciation from 
the students you 
serve 

� � � � � � 

e) Being valued by 
colleagues at our 
school  

� � � � � � 

 
4)  If you didn’t work in financial aid, where would you like to work? 
               � Another office on campus 
               � Bank 
               � Guarantor 
               � Private industry 
               � Other (please specify) 
 
5)  Please include here any comments you have about your satisfaction as a financial 
aid administrator. 
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