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Team History and Organization

» Berkeley College
» Established 1931
» Certfificate, Associates, Bachelors and Masters degree programs
» 7,000 students
» 9 locations (NJ/NY) and Online

» Student Financial Literacy created in February 2010

» Prior to 2010, no team dedicated to financial literacy/default prevention

» Started with 4 full-fime associates, currently have 7 full-time and 1 part-time
associates



Financial Aid “Talking Points”

Financial Akl Session (FAS) Taking Poirts

» All prospective students sit with an FA advisor to review meweaw : -
“Talking Points”

it

1. FA Quesiew a. Finercs Ad Pen
b. Awerd Veur (A7)
© FAFEA L Saely FAFZA

» Loan information reviewed e

= Eemesy Caige- Bememer]

T GG b e
5. Lomr hieed lobe Fzpa

» Subsidized Stafford loan/150% SULA rule e
» Unsubsidized Stafford loan
> MPN re—

. Eubsiftred Ziabed 150% Fule

#. Urmsubsared Frer| Direct Tiafon Staentiosr
. Ie-Bchodl Delermert Fom

» Annual/Aggregate loan limits e
» NSLDS ,af:d,,mum

TR of Bemaey Cakgt GarCaE Frogren Taton R=hed Focy [T

» Student must sign form acknowledging that the S i——
information has been covered '

Financial Aid Advisor Signature: Dt

1 acknowledge | have completed e financial aid advisement session with a Financil Al Advisor (FAR). The FAA
discussed 2ach of the opics lisied above and addressed amy questions | had.

| acknowiedge the advisement on my Federal Staford Sludent Loans.

Student Signature: Dake




New Student Orientation

» Student Financial Literacy tfeam presents at
every new student orientation

Berkeley College How It Works

» Topics covered:

» Team organizafion, services provided and /)
contact information =

» Student loan fips = P |
» iGrad demonstration . :

provided by &5 Berkeley College’

P ) o0o0s/158 [cc I o IO |



Classroom Initiatives

» Financial literacy and student loans are now included in school curriculum

» Introduction to Applied Psychology (GEC 123) required freshman 3 credit
course

» SFL staff presents in each class every term on student loans
» 20-25 class sections per term
» We reach approximately 1200 students per year

» Faculty provides instruction in basic financial literacy concepts
» Credit, budgeting, banking

» Future Initiatives — Creation of a required 1 credit course on financial
iteracy



Annual Loan Statement

» Emailed to all active students with federal loans

FIRST_NAME LAST NAME

every fall tferm b

Dear FIRET NAME :

To balp yom mxamxps your financial ohligaticns, Barkeloy Collage is pleased to provids this summary of
your federal student loan balance. The amsonnes Hsted are esGmates. ¥ou may contact your loan

» Statement includes P Sty e o e o s

Eztimared federal srudent lean amounts barrowed

» Aggregate federal student loan debt incurred at

Pending Disburreme: ni £ L3 5

Berkeley College - : : ,

NOTE: (1) These are only ESTIMATES. Flegse comtact pour loen seraoers) fo comfirm ison amomty.
{3 The values above inchide ALL fedenal Inars inchuding any funds borrowed ai ancther college.

Instructions on how to access NSLDS loan data 2+ o o e ool St Lo Do Sy (Y510 e et

N3LDS is 3 site mamaged by the U5, Deparment of Education that providss you with 1 comprabemive
listing of:

How to contact Student Financial Literacy i i e Sty s amiad

*  the zame(s) and toll-Eee oumbers of your student loan services(s)

Information about iGrad R

« FSADD
= Pasword

If you do ot somansber or bave an FSA ID, you can creats one right on the site. www.galds ed gov.

Paymeant of your loans can be postponed as long as you ame attending 2 post-secondary nstimtion at least
Balf-ties and punuing a degres. You mast contact your Joan seovicar(s) te rupert any changes in your
schoo status and to £od eut when your paymeats must begin.

Pleass fesl fee to contact the Beakeley Colloge Student Financial Litssacy Group at
stiudentBnancialliteracy@harkeleveolless. edu if you have axy questions on sindsnt lcan mpaymsent. Cur
advisers ame bare to assist you. We sncourage all curreat and formear Berkaley Colluge stadeats to taks
advaztags of their srvices.

Simoaraly,

Howard Lealia
Vice Presidant, Financial Aid



Loan Counseling

» Federally required loan exit counseling for all graduating students
» Students who do not participate will not receive their diploma

> WeT_beIieve that students learn differently so we want to offer them different
options:

» Face to face groups
» Face to face individual
» Webinars
» Studentloans.gov
» SFL hosts loan exit counseling webinars every term
» 50-60 webinars per term
» Approximately 1600 students partficipate annually



Grace Period Outfreach & Counseling

» Each student receives a grace period reminder letter
informing them:

» Approximate repayment begin date

» Information on repayment plans

» Information on NSLDS

» Contactinformation for Student Financial Literacy
» Grace period phone campaign

» Notify student via phone of repayment begin date

» Conference in servicer to verify contact information

Yoour adaral stedent Joams am currently i a gracs pariod. Ths Snt paymest on thess loans & dus
mﬂmmﬂ\w]mmLkmMmmmpﬂmmmmﬁm\Wm
sarvicar{z) shorty. I you dom't recens these instructions, pleass contact your boam servicer(s). Yom
nrpm:ﬂr{eimnp:}m:\wsmdﬂmhn{] snen. if yon did not complsts your program.

We aleo want to advise you of some of the stadent koan repayment opticas that may be mvailable to you
Depending on your current simation, you.mey £nd ooe repaymant plan mers bansficial than others. Thase
opnnns-l.:d.unh
Stamdard (lovel) repayment - fxed monthly paymests for 10 veams.
«  Graduared repaymest — mmﬂ:l}'pﬂ)m:ﬁatmau.&uwm
+  Income drives repayment — thamw 2 Sve difarsat repaymant plams thet could Balp reduce vou
monthby paymants based on your incenss. (other Scters mary apphy)
= Extended repayment — if your fedora] stmdeat loas dobe totals mors than $30,000, you cantake g o
25 year to mgpay.
= Lean comsolidation — provides cos monthly parymant ad wp to 3 years o repay.

Tis Barkslsy Collsgs Stadant Finamcial Litsracy teem i hare fo halp if yom need msistancs reviewing these
and other opticns. -Lﬁrc,unslm:m.aplms & yom amticipate difficelties in repaying your loans, pleass
centact yoour boan servicen(s) about defarmants of forbearances that may allow you to postposs Four payments.
Ak yerer boan samvicar(s) ahowt the benefits and domvbacis of sach of thess option: befors making decisions.

For more information regarding the stafns of you account and your options, contact \Wlemsmmw( ). You
cam locats your lom senacar(s) and view detailed informmtion shout yous Sdsml smdest loams by logging oo
tha National Smdant Loan Diata System webaite by using your FEA User ID at: worwenslds od gon.

FEMFEMBER. Tk Barkaley Collegs Smdset Financial Tissracy Tean is bars for you now and in the fitrs.
Wjeh:.wa;;inmwnhmdnnmgmmarnlﬂ For the repaymeat of your student leans. You

cam contact our team via somil af sindentfmanciall barkelayrolless.oda if you kave any questions.
Grood Luck!
Simceraly,
o f
e il

o e

Theemas: Ecki
Diimector, Smudeet Fimancial Tikeacy



Financial Aid TV (FATV)

» Students who are receiving a refund of & Berkeley College’
over 500 dollars, and wish to borrow Focused on Student Success for 85 Years
OdlelOﬂOl |OOn fUﬂdS, are encour(]qed About Berkeley Academics Admissions Locations Student and Career Ser\
to view 4 FATV video counseling sessions:

. WELCOME TO FINANCIAL AID TV
» Student Loan Basics

» Basic Money Management - Welcomel!
> Saving for the Future

) Begin by watching the introduc
» Understa nding Credit o ! segment or by accessing the

below, which are organized by

» DOE prohibits schools from requiring
additional loan counseling

» Dear Colleague Letter GEN:15:06

GET STARTED p




IGrad Marketing Initiatives

n ARTICLES iGRAD TV JOBS FINANCIAL LITERACY TOWNHALL FINANCIAL AID
» College introduced iGrad in October 2015 & Berkeley College .
Focused on Student Success for 85 Years  pouercd by iGrad

Web based financial literacy platform

Looking for a required module (e.g. €

-
> College IS mplemenhpg morkghng campaign £ Lifelisaboutdréams. Start achi®¥ing yo
to raise awareness of iGrad to increase € A isfac Sﬁgié‘ﬁé’gs kﬁg@fgjo:ﬁ%mgmd;éggfpt loghil

stfudent, administration and faculty usage

» Campaign consists of: )

® 'Watch howit Works

» Positioning — Why does financial literacy mattere

» Awareness - workshops, social media, campus
events, alumni events

Better financial life Paid-off student loans Rewardil



Loan Repayment Delinguency LRD

» Service indicators loaded to PeopleSoft — Loan Repayment Delinquency (LRD)

» LRD service indicator flags the student as being delinquent on their federal
student loans

» Loaded Bi-weekly

» Affects any student (former or current) who borrowed a federal student loan while
at Berkeley and went into repayment Oct. 1, 2013 and are currently delinquent

» Allows all departments within Berkeley to become involved - College wide effort!



Loan Repayment Delinguency LRD

» Impacts enrollment

» Students readmitting — if they default on their federal loans, it will delay or
prevent them from returning

» Current students — if they are delinquent and default, they will no longer be
eligible for Title IV aid which can result in withdrawals and a balance (more
debt) for the student

» Students who are past due are referred by departments to Student
Financial Literacy for loan counseling and to Career Services for career
counseling



LoanTracker

» Berkeley implemented ECMC's
LoanTracker™ April 2015 to support Program Level Heat Map
S'I'uden'l- OU'I-recch Ond Counse“ng LoanTracker”Program Evaluator Dashboard tes e Moot Amallompoymen Tl romeic

» NEWI! Monitor Gainful Employment
programs to assess risk

» System "heat map” tracks average
salaries for G/E programs nationwide

» Career Services works with low income
students to identify and pursue jobs with
higher salaries

Dl < show cures < Al Conort ears




Community Quireach

» Workshops offered to local community groups on
financial literacy topics

» Budgeting
» Credit and Banking
» Student Loans

» We are working to expand these efforts

Berkeley partnered with New York City Hispanic
Chamber of Commerce

» Budgeting 101




P>

you a question




