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AGENDA 

u  Team History and Organization 

u  Financial Aid “Talking Points” 

u  New Student Orientation 

u  Classroom Initiatives  

u  Annual Loan Statement 

u  Loan Counseling 

u  Grace Period Outreach and Counseling 

u  Financial Aid TV (FATV) 

u  iGrad Marketing Initiatives 

u  Loan Repayment Indicator (LRD) 

u  Loan Tracker  

u  Community Outreach 

 



Team History and Organization 

u  Berkeley College 

u  Established 1931 

u  Certificate, Associates, Bachelors and Masters degree programs 

u  7,000 students  

u  9 locations (NJ/NY) and Online 

u  Student Financial Literacy created in February 2010 

u  Prior to 2010, no team dedicated to financial literacy/default prevention 

u  Started with 4 full-time associates, currently have 7 full-time and 1 part-time 
associates 



Financial Aid “Talking Points” 

u  All prospective students sit with an FA advisor to review 
“Talking Points” 

u  Loan information reviewed 

u  Subsidized Stafford loan/150% SULA rule 

u  Unsubsidized Stafford loan 

u  MPN 

u  Annual/Aggregate loan limits 

u  NSLDS 

u  Student must sign form acknowledging that the 
information has been covered 

 



New Student Orientation 

u  Student Financial Literacy team presents at 
every new student orientation 

u  Topics covered: 

u  Team organization, services provided and 
contact information 

u  Student loan tips 

u  iGrad demonstration 

 



Classroom Initiatives 

u  Financial literacy and student loans are now included in school curriculum  

u  Introduction to Applied Psychology (GEC 123) required freshman 3 credit 
course 

u  SFL staff presents in each class every term on student loans 

u  20-25 class sections per term 

u  We reach approximately 1200 students per year 

u  Faculty provides instruction in basic financial literacy concepts  

u  Credit, budgeting, banking 

u  Future Initiatives – Creation of a required 1 credit course on financial 
literacy  



Annual Loan Statement 

u  Emailed to all active students with federal loans 
every fall term 

u  Statement includes 

u  Aggregate federal student loan debt incurred at 
Berkeley College  

u  Instructions on how to access NSLDS loan data 

u  How to contact Student Financial Literacy 

u  Information about iGrad 



Loan Counseling 

u  Federally required loan exit counseling for all graduating students 

u  Students who do not participate will not receive their diploma 

u  We believe that students learn differently so we want to offer them different 
options: 

u  Face to face groups 

u  Face to face individual 

u  Webinars 

u  Studentloans.gov 

u  SFL hosts loan exit counseling webinars every term 

u  50-60 webinars per term 

u  Approximately 1600 students participate annually 



Grace Period Outreach & Counseling 

u  Each student receives a grace period reminder letter 
informing them: 

u  Approximate repayment begin date 

u  Information on repayment plans 

u  Information on NSLDS 

u  Contact information for Student Financial Literacy 

u  Grace period phone campaign 

u  Notify student via phone of repayment begin date 

u  Conference in servicer to verify contact information 



Financial Aid TV (FATV) 

u  Students who are receiving a refund of 
over 500 dollars, and wish to borrow 
additional loan funds, are encouraged 
to view 4 FATV video counseling sessions: 

u  Student Loan Basics 

u  Basic Money Management 

u  Saving for the Future 

u  Understanding Credit 

u  DOE prohibits schools from requiring 
additional loan counseling 

u  Dear Colleague Letter  GEN:15:06 



iGrad Marketing Initiatives 

u  College introduced iGrad in October 2015 

u  Web based financial literacy platform 

u  College is implementing marketing campaign 
to raise awareness of iGrad to increase 
student, administration and faculty usage 

u  Campaign consists of:  

u  Positioning – Why does financial literacy matter? 

u  Awareness - workshops, social media, campus 
events, alumni events 



Loan Repayment Delinquency LRD 

u  Service indicators loaded to PeopleSoft – Loan Repayment Delinquency (LRD) 

u  LRD service indicator flags the student as being delinquent on their federal 
student loans 

u  Loaded Bi-weekly 

u  Affects any student (former or current) who borrowed a federal student loan while 
at Berkeley  and went into repayment Oct. 1, 2013 and are currently delinquent 

u  Allows all departments within Berkeley to become involved – College wide effort! 



Loan Repayment Delinquency LRD 

u  Impacts enrollment 

u  Students readmitting – if they default on their federal loans, it will delay or 
prevent them from returning 

u  Current students – if they are delinquent and default, they will no longer be 
eligible for Title IV aid which can result in withdrawals and a balance (more 
debt) for the student 

u  Students who are past due are referred by departments to Student 
Financial Literacy for loan counseling and to Career Services for career 
counseling 



LoanTracker 

u  Berkeley implemented ECMC’s 
LoanTrackerTM April 2015 to support 
student outreach and counseling 

u  NEW! Monitor Gainful Employment 
programs to assess risk 

u  System “heat map” tracks average 
salaries for G/E programs nationwide 

u  Career Services works with low income 
students to identify and pursue jobs with 
higher salaries 



Community Outreach 

u  Workshops offered to local community groups on 
financial literacy topics 

u  Budgeting  

u  Credit and Banking 

u  Student Loans 

u  We are working to expand these efforts 

u  Berkeley partnered with New York City Hispanic 
Chamber of Commerce   

u  Budgeting 101 



Questions? 


