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•  NCCC	is	the	first	community	college	to	par>cipate	in	SUNY	
Smart	Track	Student	Engagement		

•  It	is	important	to	note	that	geographically,	NCCC	is	a	tradi>onal	
community	college	located	between	Buffalo,	New	York	and	
Niagara	Falls,	New	York…	two	of	the	poorest	ci>es	in	America.	

		

NCCC Background 
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•  NCCC	joined	the	SUNY	Default	Preven>on	Taskforce,	led	by	
System’s	Asst.	Vice	Chancellor	for	Student	Financial	Aid	PaT	
Thompson.		
	

•  NCCC	President	Dr.	James	P.	Klyczek	and	the	senior	
management	fully	supported	joining	this	endeavor.		
	

•  Shared	current	NCCC	default	preven>on	strategies	with	
Statewide	Taskforce	which	included…	

NCCC Steps to  
Reducing Default Rates 
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NCCC Steps to Reducing  
Default Rates 

•  Student	loan	clerk	hired	(early	2010)	to	work	the	Na>onal	Student	
Loan	Data	System(NSLDS)	Delinquent	Borrower	Report	(phone	and	
emails)	

•  Conducted	Freshman	orienta>on	sessions	with	an	emphasis	on	
financial	literacy	and	debt	management	(2010)	
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NCCC Steps to Reducing  
Default Rates (cont’d.) 

•  In	2011,	NCCC	partnered	with	Consumer	Credit	Counseling	of	New	
York		-	the		only	NYS	accredited	debt	counseling	agency	in	Erie	and	
Niagara	County.	

•  Students	made	aware	of	debt	management	strategies	for	student	
debt	and	consumer	debt				
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NCCC and Smart Track  
Financial Literacy Services 

• 			In	2014,	NCCC	began	to	offer	free	Smart	Track	Financial	Literacy	Services	
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SUNY Smart Track Student 
Engagement and NCCC 

•  NCCC	became	the	1st	SUNY	Community	College	to	join	the	
Smart	Track	Student	Engagement	Project	in	2014	
	

•  Smart	Track	Student	Engagement	involves	using	NSLDS	
(Na>onal	Student	Loan	Data	System)	repor>ng	data	to	extract	
student	loan	borrower	informa>on	to	establish	a	proac>ve	
communica>on	plaborm	to	prevent	student	loan	default	and	
promote	financial	literacy	
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Data Solution For New  
Communications (cont’d.) 

•  Smart	Track	Messages	reinforce	available	on-campus	
academic	support	services	and	social	media	links	
	

•  NCCC	now	has	the	ability	to	proac>vely	send	messages	with	
resource	links	to	all	Direct	Loan	borrowers-on	topics	such	as	
financial	literacy,	academic	services	and	/or	on-campus	
events	
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Examples of 
Communications 

Links	to	NCCC	Pages	as	well	as	NCCC	social	media		
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Early Results –  
Reversing the Trend 

•  NCCC’s	default	rate	dropped	6.5%	in	the	last	four	years	
•  In	2012	NCCC’s	3	year	default	rate	was	at	20.4%	
•  In	2013	NCCC’s	3	year	default	rate	dropped	to	19.5%	
•  In	2014	NCCC’s	3	year	default	rate	fell	again	to	15.6	%	
•  In	2015	NCCC’s	3	Year	default	rate	was	reduced	to	13.9%	

	
•  The	average	community	college	(public	2-3	years)	default	rate	

is	19.1%	


