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Welcome to NASFAA’s Webinar
NASFAA 101: Supporting the Work You Do
October 22, 2026
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Webinar Housekeeping – Welcome! 

Audio is streaming - select the 
“CC” icon to display captions

Submit your questions

Chat with attendees

Download the handout(s)

Print your certificate

Complete the survey 
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Introductions

Sarah Austin
Policy Analyst

Jackie Cottom
Director of Online 

Education

Margot Manning
Director of Training 

Operations 

Natalie Wong
Community 

Engagement Manager
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Opening Remarks 
from Melanie Storey 
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Agenda

1

2

NASFAA Overview

3

Stay Informed

4

Find Answers

5

Learn and Grow

6 Your Voice in Policy and 
Public Conversations

Connect with Colleagues
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Our Vision 

To ensure all qualified students have 
access to postsecondary education, no 
matter their ability to pay.

Who We Are

Member institutions serve 9 out of every 
10 undergraduates in the US.

Our Mission
NASFAA's mission is to:

• Provide essential professional 
development, information, and services 
to financial aid administrators.

• Advocate for public policies that 
increase student access to and success 
in postsecondary education; and

• Nurture community and belonging 
throughout the financial aid profession.

We are committed to achieving these 
goals through organizational efforts 
informed by the breadth of lived 
experiences, perspectives, and 
backgrounds.

About NASFAA

29,000+
financial assistance 

professionals

3,000+
colleges, universities, 

and career schools
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• Theme 1: Advocacy, Visibility & Influence

• Theme 2: Membership Value, Community & Engagement

• Theme 3: Growth & Development of the Financial Aid Profession

• Theme 4: Innovation, Technology & Strategic Partnerships

• Theme 5: Organizational Effectiveness, Research & Sustainability

Strategic Long-Range Plan, 2026-2031

nasfaa.org/slrp

Slide 8 © 2026 NASFAA

Value Plus MembershipValue MembershipStandard Membership

Unlimited Today's News email 
subscriptionsUnlimited Today's News email subscriptionsUnlimited Today's News email 

subscriptions

Unlimited access to AskRegs, the 
Compliance Engine Self-Evaluation 
Checklists, and NASFAA website

Unlimited access to AskRegs, the 
Compliance Engine Self-Evaluation 
Checklists, and NASFAA website

Unlimited access to AskRegs, the 
Compliance Engine Self-Evaluation 
Checklists, and NASFAA website

Unlimited access to all NASFAA Self-Study 
Guides

Unlimited access to 6 specific NASFAA Self-
Study Guides

Packages Available

10% off registrations, beyond the first 
registration, for the NASFAA National 
Conference.

5% off registrations, beyond the first 
registration, for the NASFAA National 
Conference.

10% off Career Center job postings.5% off Career Center job postings.

NASFAA Webinar Package

NASFAA Policies & Procedures BuilderCheck your membership status at nasfaa.org/mynasfaa

7
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Poll Question 1
What would help you most right 
now?

• Keeping up with changes

• Finding answers and resources

• Building my skills

• Connecting with colleagues

• Understanding policy developments

Slide 11 © 2026 NASFAA

Stay Informed

Weekly Podcast

Social Media

Daily Newsletter

nasfaa.org/news

9
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Customize Your Experience

nasfaa.org/mynasfaa

Slide 13 © 2026 NASFAA

Customized Suggested Content 

nasfaa.org/suggested-content
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NASFAA Web Centers

Find Answers

14

15



NASFAA’s Webinar 
NASFAA 101: Supporting the Work You Do

October 22, 2026

© 2026 NASFAA                                                                                                                8

Slide 16 © 2026 NASFAA

NASFAA Compliance Tools

AskRegs provides NASFAA 
members with a searchable, 
reliable knowledgebase of 
answers to financial aid 
professionals' regulatory 

questions. 

Slide 17 © 2026 NASFAA
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Compiled Title IV Regulations

nasfaa.org/regsSlide 22 © 2026 NASFAA

Learn and Grow
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• Outlines key characteristics 
and skills that define the role 
of a skilled and well-rounded 
financial aid professional.

• Each competency is organized 
into knowledges and task 
statements, and suggested 
resources and training 
opportunities. 

Financial Aid Competency Model

nasfaa.org/competenices

Slide 25 © 2026 NASFAA

NASFAA Training & Events

Explore professional 
development opportunities

that fit your role, experience, 
and learning goals.

Every year, we provide a
wide variety of online, local,
and national programs for

experienced, intermediate, and 
beginning financial aid officers.

nasfaa.org/training

24
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NASFAA brings continuing 
education to you via 

livestreamed webinars and 
recorded sessions that you can 

view on-demand.

The Webinar Package 
includes all fee-based webinars 

between July 1 and June 30 
each year.

NASFAA Self-Study Guides

VALUE PLUS
MEMBERSHIP 

PACKAGE

All roster members have unlimited 
access to all Self-Study Guides.

VALUE
MEMBERSHIP

PACKAGE

All roster members have access to:

- Overview of the Financial Aid Process

- Application Process

- Student Eligibility

- Cost of Attendance

- Need Analysis: Federal & Institutional

- Verification

- Plus any additionally purchased SSGs

STANDARD
MEMBERSHIP 

PACKAGE

Discounted rate of $129 per topic. 

All roster members have access 
to any purchased SSGs.

Written for the independent learner, each Self-Study Guide includes 
multiple lessons with a variety of exercises to reinforce each lesson.

* Non-member rate is $238 
Slide 27 © 2026 NASFAA
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NASFAA U 
Online Courses

• Learn Together –
Facilitated, interactive 
sessions

• Grow Your Expertise –
Practical, real-world 
training

• Advance Your Career –
Earn NASFAA Credentials 
or NASFAA U Certificates

nasfaa.org/online_courses

Slide 29 © 2026 NASFAA

Our Mission: To serve as a trusted advisor 
to the financial aid community by 
supporting and improving financial aid 
compliance, operations, and student 
service.

• Let’s Talk 
• Group Coaching 
• Executive Coaching 

Explore additional offerings at 
nasfaa.org/blueicon

Blue Icon Advisors

28
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Administrative Capability
Application Process

Campus-Based Programs
Cash Management 

Consumer Information
Cost of Attendance

Direct Loans
Federal Pell Grant Program

Need Analysis
Packaging & Aid Notification

Professional Judgment
Return of Title IV Funds

Satisfactory Academic Progress
Student Eligibility

TEACH Grants
Verification

Qualify to Earn a Credential 

1. Complete an independent study 
using a NASFAA Self-Study Guide;

2. Take an instructor-led NASFAA U 
Online Course;

3. Attend a NASFAA Authorized Event; 
or

4. Demonstrate five or more years 
of professional experience.

nasfaa.org/credentials

30
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Connect with Colleagues

32
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Connect, engage, and 
learn with over 11,000 

fellow financial aid 
colleagues.

nasfaa.org/community

Slide 35 © 2026 NASFAA

nasfaa.org/community

34
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NASFAA Conferences

nasfaa.org/events

Recordings from the NASFAA 
2026 Virtual Summit 

will be available through 
January 2027.

Slide 37 © 2026 NASFAA

Training and Events Calendar

nasfaa.org/training_events

36
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Your Voice in Policy and 
Public Conversations

Slide 39 © 2026 NASFAA

Our team brings the profession’s perspective to broader 
audiences
• Explains complex financial aid issues among higher 

education community 
• Provides context to the media
• Highlights how policy decisions affect students and 

institutions

What you see on campus matters
• Share questions and challenges
• Contribute to member feedback opportunities

Behind the Scenes

38
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Exploring How Institutions Build Their Cost 
of Attendance

• NASFAA undertook a mixed-methods study to 
examine how institutions construct their COA

• Aimed to document COA development practices, 
identify common challenges, and elevate the 
perspectives of financial aid professionals

How Campus Experiences Inform NASFAA’s Work

Slide 41 © 2026 NASFAA

Community Engagement
• A recurring issue surfaces in NASFAA Communities

• Policy team checks with the Training and Regulatory 
Assistance team for similar reports in AskRegs

• NASFAA contacts the Department of Education or other 
relevant parties for more information or resolution

Other Ways to Share Your Perspective
• Advocacy Pipeline

• Rapid Response Network 

How Campus Experiences Inform NASFAA’s Work

40
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• Policy Updates

• Monthly Legislative Tracker updates 

• Annual National Student Aid Profile

• Benchmarking Surveys

• Numerous, ongoing policy initiatives, 
task forces, and thought groups

Advocacy, Policy & Research Resources

nasfaa.org/advocacy_policy_research

Slide 43 © 2026 NASFAA

• Complete survey requests 
• Volunteer to serve on a task force
• Explore mentorship programs
 Developing Leadership Program (DLP) 

 Conference Mentors

• Add to the conversations on Slack 
• Present a conference session, webinar, or event 

Ways to Get Involved 

42
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• Advancing the Profession

• Career Awareness Toolkit

• New Aid Administrators

• Clock-Hour Programs

• State Advocacy

• Implicit Bias

• Reclassification Toolkit

• Administrative Capability

• Financial Aid Night 
Presentation

Toolkits

Thank you for being a NASFAA Member!

44
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Poll Question 2
What benefit will you utilize 
next? 

• Read Today’s News

• Bookmark a resource you’ll use

• Explore a development opportunity

• Join a community conversation

• Share your perspective on an issue

Slide 48 © 2026 NASFAA

Download Your 
Certificate of Attendance

Submit Your Questions Complete the Survey

46
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THANK YOU
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National Association of Student Financial Aid Administrators (NASFAA) 

NASFAA’s Strategic Long-Range Plan, 2026-203: https://www.nasfaa.org/slrp  

MyNASFAA: https://www.nasfaa.org/mynasfaa 

NASFAA News: https://www.nasfaa.org/news 

NASFAA Membership: https://www.nasfaa.org/membership 

NASFAA Customized Suggested Content: https://www.nasfaa.org/suggested-content  

NASFAA Compliance Resources: https://www.nasfaa.org/Resources  

Student Aid Reference Desk: https://www.studentaidrefdesk.org 

NASFAA Competency Model: https://www.nasfaa.org/competencies  

NASFAA Training: https://www.nasfaa.org/training  

NASFAA Webinars: https://www.nasfaa.org/Webinars_Live_and_On_Demand  

NASFAA U Online Courses: https://www.nasfaa.org/online_courses  

NASFAA Self-Study Guides: https://www.nasfaa.org/Self_Study_Guides  

NASFAA Credentials: https://www.nasfaa.org/Earn_Professional_Credentials  

NASFAA Certified Financial Aid Administrator ® Program: https://www.nasfaa.org/certification   

NASFAA Communities: https://www.nasfaa.org/community  

NASFAA Conferences: https://www.nasfaa.org/conferences_events  

NASFAA Trainings & Events: https://www.nasfaa.org/Training_Events 

NASFAA Advocacy, Policy & Research: https://www.nasfaa.org/Advocacy_Policy_Research 

Get Involved With NASFAA: https://www.nasfaa.org/Get_Involved  

Career Resources for Financial Aid Professionals: https://www.nasfaa.org/career_resources  

Blue Icon Advisors: https://www.nasfaa.org/blueicon 
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What’s next?
Whether you’re looking for regulatory updates, operational guidance or professional development, the 2026-27 webinar series 
offers timely programming to help you stay informed throughout the year. 

NASFAA’s live webinars bring you the latest information and allow you to actively engage with NASFAA staff, partner 
organizations, and fellow aid professionals. 

All webinars begin at 2:00 p.m. ET, and last 60 to 90 minutes, unless otherwise noted. Archives are usually available after the 
webinar for purchase; these archives are also free to Value Plus Members and webinar package purchasers.

Webinar Schedule for 2026-27
Topic Air Date

Satisfactory Academic Progress Spotlight September 9, 2026

2027-28 FAFSA Update  October 14, 2026

Blue Icon Advisors, NASFAA Consulting: AI for Financial Aid Professionals: 
Exploring Real-World Applications* 

October 27, 2026

Verification 2027-28 (Extended Edition)  November 18, 2026

Handle with Care: Understanding Data Types, Disclosure and Consent Under GEN-25-08  December 9, 2026

NASFAA Policy Update* December 16, 2026

Unaccompanied Homeless Youth: From Data to Determinations January 20, 2027

U.S. Citizenship and Eligible Noncitizen Status Overview February 3, 2027

Professional Development Panel: Maintaining Morale When Change Fatigue is Real February 17, 2027

Summer Aid Issues March 3, 2027

Blue Icon Advisors, NASFAA Consulting: Hot Topic* March 16, 2027

Pell Grant Eligibility for Workforce Programs March 31, 2027

Graduate and Professional Community Update* April 14, 2027

R2T4 Spotlight: Bringing R2T4 Challenges Out of the Shadows and Into Focus April 21, 2027

Institutional Accountability Under OB3: Implications for Gainful Employment May 5, 2027 

Annual Business Meeting & Policy Update* May 19, 2027

Annual NASFAA Game Show June 9, 2027

*Free to members, does not require purchase of the webinar package.

Please join us for the 2026-27 NASFAA Webinar Series

This listing is current as of October 2026.
Additional webinars may be added throughout the year. 

Visit nasfaa.org/webinars for the latest schedule.
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