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Welcome to NASFAA’s
FAFSA Batch Corrections: 
What to Expect!

February 27, 2025

Webinar Housekeeping – Welcome! 

Audio is streaming - select the 
“CC” icon to display captions

Submit your questions

Download the handout(s)

Print your certificate

Complete the survey 
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Introductions

Daniel Barkowitz, FAAC ®

Assistant Vice President, 
Financial Assistance and 

Employment
University of Miami

Jill Desjean

Director of Policy Analysis
NASFAA
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Introductions
Arizona State 

University

Shaundra Coleman 
Alicia Chu

University of North 
Carolina, Chapel Hill

Jackie Copeland
Heather Shinpaugh

Brooke Farmer Sibrian
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University of Miami

Daniel Barkowitz, FAAC®

Anh Do, FAAC®

Joseph Gonzalez, FAAC ®
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Agenda

1 Batch Corrections Timeline

2 School Processes

3 Rejected ISIRs- Lesson’s 
Learned

4 Blank SAIs- 2025-26

5 Q&A
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Batch Corrections Timeline
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When Will Batch Corrections Be Open?

17 Jan. 25

January 17, 2025 Electronic Announcement, (APP-25-
01) announced batch corrections testing, and reminded 
institutions that any files submitted will be deleted.

21 Feb. 25

Blue note (added 2/21/25) announced that batch 
corrections will be opened for all institutions at 12:01 
PM ET on Thursday, Feb 27.
•Any correction files submitted before this time will be deleted and not 
processed.

Today

February 27, 2025 Electronic Announcement, (APP-25-
09) 2024-25 and 2025-26 FAFSA Update: Availability of 
Batch Corrections, Processing, Resolution of ISIR 
Processing Error. 

Today we will share what we learned from Beta testing.
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Batch Corrections Testing Process

While system agnostic, since the corrections file is identical regardless of what system, systems included:

PowerFAIDS PeopleSoft

Batch corrections process tested for both 2024-25 and 2025-26

Three institutions – were part of FAFSA 2025-26 batch testing

Arizona State University University of Miami University of North Carolina, 
Chapel Hill
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School Processes
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Detailed Process - University of Miami

• First files sent January 31, 2025 from University of Miami (UM)
 Corrections sent to the wrong TG mailbox (RESOLVED) – should be TGDE552
 6 corrections for 2024-25
 4 processed correctly
 1 had an issue which was identified and corrected

 Miscoding of field for parent business assets (RESOLVED)
 1 did not process

 Error related to handling field “did not file US tax return” (RESOLVED)

• Second set of files sent from UM on February 10, 2025
 18 corrections for 2024-25

 5 came back as rejected with action required
 136 corrections for 2025-26

 12 came back as rejected with action required

9

10



NASFAA’s Webinar 
FAFSA Batch Corrections: What to Expect

Presented February 27, 2025

© 2025 NASFAA                                                                 6 FAFSA Batch Corrections

Slide 11 © 2025 NASFAA

Detailed Process - University of North Carolina, 
Chapel Hill 

 First files sent February 4, 2025, from University of North Carolina (UNC)

 Knew about the issue with the TG# so confirmed we sent to TGDE552

 4 corrections for 2024-25

 4 processed correctly

 Second set of files sent February 11, 2025, from UNC

 1 correction for 2024-25
 Came back successful

 13 corrections for 2025-26
 All 13 came back successful 
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Detailed Process - Arizona State University

• Up to 2/19, sent 39 files for 2024-25

3 came back with PJ Failed message

2 corrections returned with a rejected ISIR

• Up to 2/19, sent 28 files for 2025-26

Pre-screened to ensure no rejects, and no 
rejects received
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Rejected ISIRs- Lessons Learned
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Rejected ISIRs - Lessons Learned

The batch corrections 
process assumes 

your system does a 
thorough edit of the 
correction prior to 

submission to FPS 
(FAFSA Processing 

System).

When you use the 
FPP (FAFSA Partner 

Portal) for manual 
corrections, the 

system runs an edit, 
and possible errors 

are highlighted in red.

This logic is not 
matched within your 

software system.

So, if you don’t 
correctly submit all 

fields, the system will 
reject the ISIR, and 
send you a record 
without an SAI and 

with any FTI missing.
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Example 1: Changing Manual Tax Info 
Without PJ field checked

• When a parent or student has FTI, any 
change to manually entered income 
information must also contain the PJ 
flag.

• If this is not entered, the change will not 
be made to the corrected transaction 
and the ISIR returned will not show any 
changes to the manually entered fields.

• This is true for fields related to tax 
information, not asset information.
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Example 2: Changing Assets,
but Assets Not Required

• If you submit parent or student assets for a student for whom assets are 
not required, the correction will be ignored.

• The returned processed ISIR correction will not show the asset values as 
updated.

• As a reminder, see Appendix E of 2025-26 SAI Guide for guidance on 
who requires assets.

 General rule of thumb, AGI greater than $60,000 or Schedule C income 
greater than $10,000 or less than -$10,000.

 Parents did not receive means tested benefits.

 View guidance for all of the associated conditions.
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Example 3: Changing Means Tested Benefits

• Correcting means tested benefits 
involves making sure there is no 
conflict between multiple answers.

• Example: if removing “Free or 
Reduced Lunch”, you must change the 
field to “NULL” and you need to 
change “None of the Above” to “Yes” 
(assuming no other means tested 
benefits.

• If not answered, or if conflicting 
information, ISIR will reject and will 
result in a blank SAI.
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Example 4: Changing Tax Filing Status

• If changing filing status, all 
corresponding questions must be 
answered correctly.

• Example: must answer question on 
non-US tax return.

• If tax filer, must have 0s or values 
in every field (if manually entered).

• If non-tax filer, all fields must be 
null (0 is not a valid response).
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Must first solve the issue that causes ISIR 
reject, and then submit the PJ on the next 
transaction.
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Example 5: Adding a PJ on a Rejected ISIR

This becomes an issue for students or 
parents who have FTI but answer “no” to 
the question of filing a US tax return.

If an ISIR is rejected, you cannot submit a 
PJ against that transaction. 
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Example 6: Fields Marked as “h” on the ISIR

Some fields are marked with an “h” 
on the ISIR. These fields must be 
reentered to confirm the data. 

You need to reenter the field to 
correct it on FPP.

Our systems won’t know to resend 
the value.

So, these students and fields may 
need to be confirmed directly on 
FPP. 
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Next Step Recommendations

Run your 
corrections in batch 

in simulation.

Review your records 
to look for 

inconsistencies.

Check the returning 
corrections to look 
for rejected records 

/ blank SAIs.

Read the EA to see 
if there is other 

guidance provided.

Review the “Data 
Edits” (Vol 5)  in 

FAFSA Specifications 
Guide 

Blank ISIRs- 2025-26
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Blank SAIs in 2025-26

Students / Parents who do not wait for 
confirmation of FSAID and proceed with 
submission
• Best fix: in FPP, process a correction and run 

against database matches again.

Student / Spouse or two Parents where 
one uses FTI and one adds information 
manually

• Family size needs to be updated by parent or 
school to resolve the blank SAI (could be done 
using batch or manually)

Submit Your Questions
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Download Your Certificate 
of Attendance

Complete the Survey
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Thank You
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The National Association 
of Student Financial Aid 
Administrators (NASFAA)

provides professional
development for financial

aid administrators; advocates 
for public policies that increase 

student access and success;
serves as a forum on student 
financial aid issues; and is 

committed to diversity
throughout all activities.
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